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PROTECTION AND PERMANENCY MEMORANDUM, 12-21
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Michael Cheek, Director



Division of Protection and Permanency

DATE:  
November 19, 2012


SUBJECT:  
Case Plan Evaluation/Continuous Quality Assessment (CQA)
As part of ongoing efforts to streamline documentation practices, the department has consolidated the case plan evaluation documentation and the continuous quality assessment documentation.  The department has also revised SOP 3.12 Ongoing Assessment for In Home Cases (Case Plan Evaluation/Continuous Quality Assessment [CQA]) and 3.18 Assessing the Case for Closure as well as SOP 4.34 Ongoing Assessment for Out of Home Care Cases (Case Plan Evaluation/Continuous Quality Assessment [CQA]) and 4.36 Case Closure and Aftercare Planning to reflect the consolidation.
When a worker completes an ongoing assessment on an open case, documentation of the ongoing assessment will only be required in the case plan evaluation screens in TWIST.  The requirement is for Workers to utilize the Case Plan Evaluation-CQA Template to document assessment points and paste that information into TWIST.
A recorded training and demonstration is available. Staff should consult their regional training coordinators for up to date information and access to the recorded training.  

If you have any questions regarding this memorandum, please contact tina.webb@ky.gov. 
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